EDUCARE END USER LICENSE AGREEMENT

This EDUCARE END USER LICENSE AGREEMENT (“EULA”) is between you, the END USER and
EduCare Publishing Inc. (“EduCare”) for access and use of EduCare’s COPE Library™ collection of
patient education materials (“COPE Library™”).

Upon acceptance of this EULA, your Subscription will be made ACTIVE. The Subscription will remain
in effect, that is, ACTIVE, until the Contract cancels or DEACTIVATES the COPE Library™
Subscription.

READ THE TERMS AND CONDITIONS OF THIS EULA CAREFULLY.
BY CLICKING ACCEPT, YOU (END USER) AGREE TO THE TERMS AND CONDITIONS OF
THIS EULA.

(If clarification is required for any of the terms of this EULA, PRIOR TO ACCEPTING, please
contact EduCare Inc., 8420 Dorchester Road, Suite 102, North Charleston, SC 29420, Phone: 843-760-
7064.)

1. COPYRIGHT NOTICE

1.1.

1.2.

1.3.

1.4.

You acknowledge that all copyrights, and all right, title, and interest in and to the COPE Library™, as well
as any modifications or improvements (“EduCare Content”), are owned by EduCare Inc, except for Third
Party Content. You agree that certain portions of the COPE Library™, such as some of the graphical
illustrations therein, are subject to copyright ownership by Third Parties, and licensed to EduCare (‘“Third
Party Content”).

You agree that you shall not at any time dispute, challenge, or contest, directly or indirectly, EduCare’s
right, title and interest in and to the EduCare Content, or assist or aid others to do so.

It is a violation of one or more copyrights to amend the COPE Library™ by rewriting any portion,
translating the COPE Library™ or any portion into another language, or creating derivative works of any
portion of the COPE Library™.

You shall not remove any copyright, trademark or other notices or legends contained in the COPE
Library™ collection.

2. TERMS OF USE

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

While your Subscription to the COPE Library™ is ACTIVE, you will have access to the copyrighted
content in the COPE Library™.

Content within the COPE Library™ may be printed for a patient of the CLIENT or sent via secure
messaging to a patient of the CLIENT during the time your Subscription to the COPE Library™ is
ACTIVE.

It is violation of this EULA to provide content to a person that is not a patient, or a caregiver of a patient, of
the CLIENT.

It is a violation of this EULA to provide public online access to any portion of the COPE Library™.

It is a violation of this EULA to provide content from the COPE Library™ if the Subscription has been
DEACTIVATED (not ACTIVE). This includes any content that may have been previously printed but not
provided to a patient or their caregiver before DEACTIVATION of your Subscription.

It is a violation of this EULA to save, store, maintain, forward, share, or post any portion of the COPE
Library™ electronically or otherwise outside of the COPE Library™ except as provided herein.
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3. DISCLAIMERS

3.1.
3.2
33

34

3.5

YOU AGREE THAT EDUCARE DOES NOT PROVIDE TREATMENT OR MEDICAL ADVICE.
YOU AGREE THAT EDUCARE DOES NOT GUARANTEE THAT THE CONTENT OF THE COPE
LIBRARY™ IS ACCURATE, COMPLETE, OR FREE FROM ERRORS OR OMISSIONS.

YOU AGREE THAT YOUR ACCESS, USE, AND DISTRIBUTION OF THE COPE LIBRARY™ OR
ANY PORTION THEREOF DOES NOT REPLACE THE TREATMENT OR MEDICAL ADVICE OF A
HEALTHCARE PROVIDER.

TO THE FULLEST EXTENT PERMITTED BY LAW, EDUCARE MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, ABOUT THE WORK. THE WORK IS PROVIDED “AS IS.” EDUCARE
ALSO DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT WILL EDUCARE BE LIABLE
FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES FOR ANY LOSS, INJURY, ILLNESS, OR DEATH, REGARDLESS OF LEGAL THEORY,
WHETHER OR NOT EDUCARE HAS BEEN WARNED OF THE POSSIBILITY OF SUCH
DAMAGES, AND EVEN IF A REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

4. MISCELLANEOUS

4.1.

4.2.

This EULA and all matters arising out of or relating to this EULA, including tort and statutory claims, are
governed by the laws of South Carolina, without giving effect to any conflict of laws or provisions thereof
that would result in the application of the laws of a different jurisdiction. Any claimant shall institute any
legal suit, action, or proceeding arising out of or relating to this EULA in the federal or state courts in each
case located in Charleston, SC, and each party irrevocably submits to the exclusive jurisdiction of such
courts in any legal suit, action, or proceeding.

If any term or provision of this EULA is invalid, illegal, or unenforceable in any jurisdiction, such
invalidity, illegality, or unenforceability will not affect the enforceability of any other term or provision of
this EULA, or invalidate or render unenforceable such term or provision in any other jurisdiction. Upon a
determination that any term or provision is invalid, illegal, or unenforceable, a court of competent
jurisdiction may modify this EULA to effect the original intent of the parties as closely as possible in order
that the transactions contemplated hereby be consummated as originally contemplated to the greatest extent
possible.
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