Navigator Manual

W EduCare

rrrrrrrrrrrrrrrrrrrrrrrrrr




SECTION O01: NAVIGATOR ROLE

£ The Front Line Challenge of the Breast Health Navigator............ccoeeevevvvnernnnnnns 13
R Overview of Breast Health Navigator ROIe.....cciiiii i e 14
£ Navigator’s Role in ACCreditation ........ivev.eiererenieiieietiereiieetesetereneeereeeneeens 18
R Breast Health Navigation Process: EduCare Clinical Guidelines......................... 19
R Patients’ Adaptive Tasks Change Throughout the Continuum of Care................. 21

SUPPLEMENTAL INFORMATION

R Breast Health Navigator:

A Paradigm Shift in Breast Health Care.......ccooiiiiiiiii e 24
R Lexington Medical Center Case StUAY.......oiuuiieriirnrireitieitieeieeee e e et eneenns 32
R EduCare Breast Cancer Navigator Clinical Guidelines........ccoviiiiiiiiiiiiiiciieens 37

R National Accreditation Program for Breast Centers (NAPBC) Breast Center
Accreditation StaNdards ....oiiiiii i e 40

R Nursing-Sensitive Patient Outcomes (NSPOs)
Across the Breast Care ContiNUUM .. ...ttt i e e rriaeeeeas 43

SECTION 02: HisTORICAL OVERVIEW

R HisStorical OVErvieW Of the BrEasts ..ue e e e e eeeeese et eeaeaeeeee e eeeeaeaeeenenenreaenes 46

SECTION 03: STATISTICS AND RiISK FACTORS

R Breast Cancer Statistics and RiSK FACtOrS. . .uuuuuir ettt eeeeeeeeeeeeeeeeaeeeneeenrenenes 57
R Breast Cancer SUMVIVAl StatiStiCs . .uuenen e e 59
R Breast Cancer Risk Factors: What Do We Tell Our PatientS?.......vvvveeeninenennenenns 61
R Breast CancCer RISK FACLOIS ... vu et 64
R PreVention Of Bre@st CanCer .uvue ettt ee ettt e e e e et e e e e eeaeararen e enaenes 71

SUPPLEMENTAL INFORMATION

£ CDPH Algorithm 1: ASSeSSMENE Of RISK ...ucvvvuiieniiieiitieiiiieiieeereeseneeereeenneenns 73
X CDPH Algorithm 1: Risk Assessment Table.....cccoviiiiiiiiiiiiiii e 74
R Quiz: What Do You Know About Breast CancCer?....cccviiiiiiiiiiiiiiiiie i aeaas 75

Revision Date: 03/2022
EduCare Inc. © 2022




SECTION 04: ANATOMY AND PHYSIOLOGY

£ Anatomy and Physiology of the Female Breast .........ccuvevvrneienieirnieeiieenierenenns 78
R Internal Structures of the FEMale BreastS......c.. e ee e eeeeeeeeeeeneeeeneenenaenes 80
R Internal Structures of the Male Breasts ..u.ue.ee.eeeeerrirsereeeensensessesaeeeeeeeesaenns 82
R Life Cycle of Breast DEVEIOPMENT ......uuciveiitiiiiiiieiieieeitee et ee e e e aeeaeeaeeaass 83
£ Why Women Are Confused About Breast EXamM .......ceceuueverneiinieirnieinneeenersnenns 85
D Yo YL Y 001 o) = L ol 86

SUPPLEMENTAL INFORMATION

R Internal Structure of the FEMale Breast. .. .. uueeirrierenieesiirieneeessessensesenenaenes 89
R Internal Structure of the Male Bre@st ... e. e e et eeeenaenes 90
DIV 3o o) ol D] 5=1] = Te [P 91
D =Y [ To Yo BT UT oY o) NV 92

SECTION 05: BENIGN BREAST CONDITIONS

£ Benign Breast Conditions and DISEASES ........ccuverirnrirniiteitieetieeniesnereeeaeennns 95
X Normal Breast Conditions & Breast Related FINdiNgS cvvviiiiic e 97
R Abnormal Breast Development CONAItioNS ........ocevivniirneiiiiiieiiieenieeeeeeeaeennss 98
»  ACCESSOIY Breast TiSSUR ..ttt ittt ii e i e s a i s s saasne e e s raannneeeenn 98
» Other Breast Abnormalities....oooiiiii e 99
R Abnormal Breast Skin INfeCtions @nd LESIONS «.uvvrreeeeeeeeeeeneeereeeenseneeeenes 100
D 1o e Tor Y 2] ol =T == ] P 101
D = == ] o O = 102
D C =1 1= [t o Lo = 1= 104
D 1= o g = e o = 104
DR ST 0T oY= e 1] o] 1 2 = 1P 105
RS Yol [T o 1Y 1 g Lo I AV L= Lo =] [ P 106
R INflammatory CONAILIONS ...u.ve.ieeiieneieeitee it et ee e e e st e et e ea e ea s e e s e e saneenaeens 107
D N = =] o o 1= 107
D BrEast AD S S S: 1t e 107
D = | ol A= o 1= 1 108
DI B 18 Tl =l = 1] = N 109
R\ o] aTe [o] s R BT E= =T = < P 110

Revision Date: 03/2022
EduCare Inc. © 2022




D =TT e T T 0T oY= 112

D == 0111 [0 5 ¢ = 112
D T 0T o =1 112
» Diabetic Mastopathy ...c.coviiii e 112
R INtErMEAIAte TUMIOIS v ettt ettt et e e e eneens 113
D =4 01V 1 o o [T LU o o P 113
» Atypical HYperplasia .oooeeiiiii i s 113
D 2= T [ 1= 1 B Y= 1 = 114
» Nipple and Areola LeSIiONS. . ..uii i i i e e e 114
R Benign Diseases Increase In Risk for Breast CanCer ........uvveuvervirrieneenrenrenneens 115

SUPPLEMENTAL INFORMATION

R Benign Breast Disorders: Frequency of OCCUITENCE .....cvvvveeririreineeneeneenneens 117
R CDPH Algorithm 5: Breast Skin Changes / Nipple Retraction.............ccecevvvennen. 118

SECTION 06: DIAGNOSIS OF BREAST DISEASE

R Diagnostic Evaluation for Breast DiSEaSES.......u.vuuierirnrreneireirieeniesneesneesneens 121
R Clinical Breast Exams and Breast Self EXAMS ..uuureeerereeeeeeeeeeeeerasesnseenseeenes 122
D Y00 T g oY =111 ) T 124
» MammoOgraphy MarkerS ...t i i e e e 126
R Digital MamMOGrapPy . .uuie it e et et e et et e e e e s e e e e e an e eaa e 127
D C R DI\ 0 a1 (o Te =] o1 1) 2T TP 129
R CAD: Computer Aided DeteCiON. ......ivuirneiteetieeieree et e et e etee et e e e aeeaneeaaeens 130
£ BI-RADS = Breast Imaging-Reporting and Data System .........ccoevvvvnvenrinrennnnn. 130
£ What Navigators Need to Know about Mammography Results...............eevnnen. 133
R BrEASE MRI...uuiieiiiiiiti e ettt ettt e e e ettt e e e ettt ab e e e e e bt a e 136
R Other IMaging MOdalILIES .....vu.ivuiieeiieitee e e e e e e e e e s e e s e e e e e aaeens 139
R Breast BiOPSY PrOCEAUIES ... .uuieeeeiitiitieee et e et et e et e e et e e e e et e e eaeeneeans 142
» Fine Needle Aspiration (FNA) .o e e s nae e enneenas 143
D =T Tl o T = o] o 1= 143
» Core Needle BiopSY ProCedUIES ....coiuiiiiiiiii i e e nae e enne s ennneanas 143
» Vacuum-Assisted BiopSy ProCeduUres .....c.vviiiiiiiiii i i i s enneeaas 144

Revision Date: 03/2022
EduCare Inc. © 2022




» Ultrasound Guided COre BiOPSY .uveiiriiiiiiiiiiiite i iiinesiaiseesanneesaineseanneenns 144

» Stereotactic BiopSy ProCedUres .....ccvviiiiiiiiii i i sennee s 145
» Microclip Placement After BiOpSY «vvvveiiiiii i i i v eaaea s 146
R Locating TUMOF BEfOre SUFGEIY c.u.ivuiiniitneiteitieeeete et e et e et e st s anssaesaneeaneens 148
DY TTge 1o =111 1 T 149
R The Challenge of Clinical Improvement in the
Management Of Breast DiSEasSeS . ..uiiiuiiiiiiiiiiiie i s e sinesaneaanens 150
» Tips for Implementing Patient-Focused Diagnostic Care ..........ccoevviivvinnnnnn. 150
» Primary Care INCIUSION ..o e e r e e e aaeeeas 151
» Closing Gaps in Care Causing Out Migration........ccoviiieiiiiiiiiiie i ieeaas 151
» The Secret to Reducing Diagnostic Turn Around ........coevviiiiiiiieeiiinesiinnennns 152

SUPPLEMENTAL INFORMATION

R CDPH: Breast Cancer History and Risk ASSESSMENt.......ccuuvivniirneirieenireneiennnns 154
R ICSI Algorithm I: Evaluation of Breast Mass.........eeuuirneirneirneerieeniesnsesnersnenns 156
£ CDPH Algorithm 2: New Palpable Mass ........cccuveuiieniiiiiieiiieiieeeieeaeeeneeanens 157
R CDPH Algorithm 3: Abnormal Screening Mammogram with Normal CBE.......... 158
R ICSI Algorithm V: Image-Directed Core Needle BiOPSY ....euivneivneireenieenirennns 159
R Sample Physician Request: Standing Orders .......c.ueeuiiriieneeneeniirieieeneeneenenns 160
R Sample Prescription Pad: Breast DiagnoStiCS ........vuuivniienrirneireenieenieenerenens 161
R Glossary of Mammography Statistical TErMS ....cvuveeiiriiriiieieieiee e eaeans 162
X NMD Short Form for Minimal Data Collection version 3.1 .....oueveveeeeeeenienenannns 164
R Breast Imaging Reporting and Data System™ (BI-RADS™) ....cvvvvencinrinennnnn. 167
D 1Yo TV 1Y o 1= TR 169
R BIOPSY RISKS 1 uivuiitiitiitete ettt e e et et e et e e e e et e et e e e e ea e e b e st et s eneenrebeenss 170
R American College of Radiology Definitions of Masses ........cccueiveereerrrenreennnns 171
R Standing Orders for Patients

Recommended to Have a Breast BiopSY .c.vvvviriiiiiii i enaeeas 176
R CDPH AIGorithm 7: Breast BiOPSY «..vuuieuceuceriiriseeneinsenseseseeneisseseeseeneenesnns 177
R BI-RADS™ Pathology Codes ADbreviations...........vveuivniieniireirieenieeneeenerenens 178
R ClINICAI BrEAST EXAIMS vuenireee ettt e et e et e et e e e e e et e e e et e e e e e e e e e renenees 180
R CDPH: CBE Results DOCUMENAtION FOMM ... enee et et eeee e e e e e e eeeeeenees 193

Revision Date: 03/2022
EduCare Inc. © 2022




X CDPH: Core Competencies of Clinical Breast Examination ...........covvviiiinnee. 194
R MeEaSUNING PrOQUCEIVIEY ..vuvveitsiteeei et e et e e e et e et et s e s e et e s b s easebeesneasnaes 195
R Anticipatory Scheduling for MammOography .......ceeveeieniieeiiieiieeereeeeeeeaneens 197

R Consensus Guideline on Diagnostic and Screening
Magnetic Resonance Imaging of the Breast (ASBrS) ....c.cvvvviiiiiiiiiiiiiiicieenn 198

SECTION 07: BREAST PAIN

R Solving the Mystery of Breast PaiN.......oceueeriiriieneeneiniiniesieieeneissrseeseeneeneenns 209
D = T < T= 1] = | S 209
DS LY7ol [Tl 7= T 210
I I o T=T0 T 9 ¥ s I @ o1 1= u o] [P 211
» Cyclic Pain Management. ... e 214
» Physiological Conditions Promoting Breast Pain...........ccooviiiiiiiiiiiiiiinnnnns 215
» Prescription Medications to Treat Breast Pain.......cccvviiiiiiiiiiiiie e 215
DO N 13 Yor e Tl =113 VT 216
» Benign Breast Conditions: Noncyclic Pain.......ccooiiiiiiii i e 216
» Chest Wall Conditions That May Cause Noncyclic Pain...........ccoovviiiiinnnnns 217
» Musculoskeletal ConditioNS ..o e 218
X Cancer and Breast Pain .oocuiiiiiiiiiiiiii i 220
R Keeping a Calendar RECOrd Of PaAIN: .....ccvuiiriereeniieneireitertiesneesneesnerseraenns 222

SUPPLEMENTAL INFORMATION

R Types and Descriptions Of Breast PaiN .........eeireeneeeieniesieseesensessesneereneenns 224
R Comparison of

Cyclic, Noncyclic, Musculoskeletal and Chest Wall Pain............ccocoviiiiiiiiinn 225
R Breast Pain TrEatmENtS «oue e e e ee ettt ettt e et e et e e e aeans 226
£ Benign Conditions Causing Breast PaiN............ocuuvieniirniirneineineeneeeneesnessnens 227
R Conditions Mistaken for Noncyclic Breast Pain .......cooiiiiiiiiiiiiic i 228
X CDHS Algorithm 6: Breast Pain in a Non-Lactating Woman.............ceeevviiinnee. 230
R Identifying Drugs That May Cause Breast PaiN..........ccevvvveeeniiniiniiieeneeneeneens 231
X CDHS Algorithm 6: Breast Pain in @ Non-Lactating Woman.............cceevviiinnee. 233

Revision Date: 03/2022
EduCare Inc. © 2022




SECTION 08: BREAST DISCHARGE

D =TT 1 ol DI T=Tel o F= e L= Y 236
R Physiological Discharge: A Normal DiSCharge ..........oeivuviuniiiiirieiiieiieenenannns 238
R Pharmacological DISCRArGE .......vuuuivreiiiieiieeie e et e e e e e e e st e ea e s e esanaans 239
R Pathological Discharge: Benign and Cancerous CaUSES ......cevrerrirrerneenrenreneeens 240

» Benign Breast Disease DiSCharge......ccuvviiiiiiiiiiiiii i i ree e 240

» Cancerous Diseases Producing Discharge..........coovviiiiiiii e 240
R Diseases That May Produce Discharge as a Side Effect .........ovevvvvervneirnerennnn, 242
D D TU T e =1 o] 1 2T 243
R Breast Discharge History and ASSESSMENE .....cuvuivrreirneireeetereniereneeererennnss 246

SUPPLEMENTAL INFORMATION

R ICSI Algorithm II: Evaluation of the Breast for Nipple Discharge.................... 249
R CDPH Algorithm 4: Spontaneous Unilateral Nipple Discharge (Non-Lactating)..250
R Breast Discharge Color EVAlUALioN ........cveiviiriiiiiiiieiieeeiee e eiee e e e eaeeaaeens 251
R Identifying Drugs That May Cause Breast DiSCharge........coc.vevvvivieneeneiniennnns 252

SECTION 09: MALE BREAST DISEASE

R The Challenge of Identifying Male Breast DiSEAse .........vveeeerrirrirrieneeneineenenns 255
D 1Y o T=Telo 10 Y= 151 - PP 256
R What ADOUL Male Breast CanCer? ... . et eeeee e e e e eeaeaeen e e eeeeaeaeneeneneenes 260

» Treatment for Male Breast CanCer.......ovvvviiiiiiiiiiiii e 262

SUPPLEMENTAL INFORMATION

R Gynecomastia EVAlU@LioN .....u.veeieeieiieieeeieiie it e tee e et et e e e s et e e e e eneeans 265
R Treatment of Male GYNECOMASTIA. . .u.iuuiirneiriitieeiireeere et e et e et eene e e eeneranees 266
R Gynecomastia Promoting DIUGS .....cu.vereeninrisisesneensensssseseeeensesesseeeeneenns 267

R Treatment Options for Male Breast Cancer
NCI Professional SUMIMIary ..ouiviiiii i i e s e e r e aa e raaeeeanneas 268

Revision Date: 03/2022
EduCare Inc. © 2022




SECTION 10: HORMONES AND BREAST DISEASE

R HOIrMONES @Nd Breast DiSEase. . .. en et e et e e e e eeenans 271
R Understanding HOMmMONES ..ottt s e e e e s e e e e eanns 272
£ The Hormonal Dance of Estradiol and Progesterone .............oeevvvevvneernerennns, 274
R HOIMONE THEIAPY +uitniitieit e ee ettt e e e e s e et e et e s e e b e ab e aneesnaes 275
D o T Y [=Y oo o Y- U 1= ST 276
D =Y T Y o Y- U 1=1= PP 277
R POLENE Al BENEILS et eene ettt 278
£ Will Hormone Therapy Cause Me to Have Breast Cancer?........coocevveevvenrennnns 280
R What DO ESErogens DO? ...uuuiivriiiiniiiieiiteriiieeieeetesstae st este s st e saneesanaesanans 281
L What Navigators Need to Understand About Clinical Studies...........ccccevvviinn 282
R Is Estrogen Replacement an Option After Breast Cancer?.........covviiivviinnnnnnnn. 287

SUPPLEMENTAL INFORMATION

R Hormone Therapy Dictionary Of TEIMS ....ucivuevrnienienierieeteiteereeeneeeneesnerenees 292
X Menopausal Symptoms CompariSON Chart ......e.eeuceierienieeeiesseneeeenesreneenrenes 293
X Symptoms of Major Hormones EXcess or DefiCiENCY ..u.vvuvrreerrerrirrieeeneenrennenns 294
X Menopausal Symptoms TreatMENTt .....ve.ieeeeiitiie e eieiteetre e ereeae e e eneenenns 295
R Menopause Symptom Management........uuceuueerneenieniirneeteeteeseeneeeneeeereeens 297
R ICSI Appendix A: HOrmone Preparations .......oieeeeeeerierierneeneensisiesesneeneeneeens 302
R ICSI Appendix C: Provider Handout:

HT Studies and Absolute and Relative RisKS ......ccovviiiiiiiiiiii e 306
R Hormone Therapy Revisited:

Data from the Propulation, Treatment for Patient............cooviiiiiii e, 309
R Estrogen Replacement Therapy in Breast Cancer Survivors:

A Matched-Controlled SeriES ....uiiiiiii i e eaaeeaas 311
R Summary of Eight Studies of Estrogen Replacement Therapy

AfLEr Breast CanCer ottt e r e a e e e 312
R Explaining HOrmone Therapy RiSK .......civeciuiirieiiiiiieiieiine e ineeeneeanesanesaneens 313

R Changing Concepts:
Menopausal Hormone Therapy and Breast Cancer.......covvvvviiiiiiiiiiiieenineens 314

Revision Date: 03/2022
EduCare Inc. © 2022




£ Changing Concepts Regarding
Hormone Therapy and Breast CanCer ...ccvviiiiii i e e 325

R Benefits and Risks of MHT in Women Recently Menopausal
(i.e. ages 50-59 or <10 year postmenopausal)....ccvvvieiiiieiiiiiiiiieraneeraneens 326

SECTION 11: UNDERSTANDING BREAST CANCER

R WHat I8 Breast CanCer?. ... e et e e e e et et e e e e e e e et e e e e e e e eenens 329
R What CausSes Breast CanCeI? .....e. e e ee e e e et e e et e e e renenees 332
D Yo T 0= g 1ol 12 1T 333

» Helping Patients Understand Types of Cancer.......coviiviiiiiiiiiiciiiie e 335
£ Ductal Carcinoma In Situ (DCIS) Management ........u.vvuvenrirneireenieenieenerenens 337

» Scoring DCIS Characteristics for Treatment DecCisionS.......ccvvvvviiiiiiinnnnn. 338
R Invasive (Infiltrating) Ductal CarciNnOMa .......cvvrieeieniiieeieitieetee e eeneeeneranens 341
R LobUIar CarcinomMa LN SitU ..eue e e e e e et e e et e et e e e e e e e eenees 342
R Infiltrating Lobular CarCiNOMa . ... uuu.ieeireiteeiieeeee et e et et e e s eae s e saeeaaeens 343
D = Te 1= ol DI 1=T=Y- T TN 344
R MUCINOUS CalCiNOM@ . eu e eeee ettt ettt et e e e e e e e e neeneens 345
D Yo | TV 0= T e 12T ) 2. - W 346
D 1= Yo (0] TR A OF= 1ol 1o 1. - WP 347
R TUDUIAE CarCiNOMIA et eeee et et e ettt ettt ettt e ettt e e e e e e e eeens 348
R INflammatory CarCiNOMa. ... uu.ieueeneieneiteitieeteeenesa e et e et e ansesnesenesanesaneaaeens 349
R Metastatic Cancer FOUNA iN the Breast .....eeeeeen e e eeeeeeeeeeeeeeeaensneneneneenes 351
R Pathology Reports: What Navigators Need to Understand ..........coceuvvvvennennnnn. 352
R Pathology TUMOE SEUGIES ..vvuitietiii ittt et ee e e e e et e st e e b e e eeneaenees 356
R Vascular and Lymphatic INVASION .......uuiiveiireitieiieieeeeeieeeneeeneeenesaneeaeeaneens 358
R Understanding Metastatic Spread of Breast CanCer .........cvcvvveiveenieenirenerennnns 360
R Final Staging: Stage 0 t0 StAge IV......uiiuuiiriiiieiiiieeeieeee e i e e e e raaeeas 361

R Pathology Reports Reveal Unique Characteristics of a Patient’s Breast Cancer..364

SUPPLEMENTAL INFORMATION
R How Breast Cancer IS STaged......ouuuiuniirniirieitieiieieeeteeieeiaee st s enesaneeaneeaneens 366
R Molecular Subtypes of Breast CaNCEL .....uvvirieeeeeneiteeiieeie e eneeaee e eneeneans 372

Revision Date: 03/2022
EduCare Inc. © 2022




SECTION 12: NAVIGATOR AS COACH

DN Ao = (o o= T Ol Y= 1 2 NP 375
D Or- o Tol =Yl DI F=Te [ 1o Y] T 376
R Developing a Relationship of Trust and Connection.........ccoviiiiiiiiie i 379
R Assessing Patient Treatment Barriers .....u.cuu.eerreerireniireireiseeneeeneesneeenersnens 386
R Developing Navigator Communication SKillS...........vevvuiiiriririeiinierierererennnss 389
R The COPING ASSESSMENE ...vvuiiriiireiiieite it e ete et e et eea s saeesne st e sa s et seteensasnaes 393
R Nurse Navigator Patient INterVIEW TiPS.....ciuueernerrrierriieetieeetiersniersesenesennnss 395
R How Do Navigators AvOid BUMMOUL?.......cuuiuriitieiiiieneeieeieiteeeteeeneeanesaneranens 396

SUPPLEMENTAL INFORMATION

R Navigator's Pathway: Patient Navigation.........coceeeeeiiriiriiieieieinieieeeeneenenns 399
R Nurse Navigator Patient INterVIEW TiPS.....ccuueereerreniernerrneeseereenseeneesnereneens 403
R Breast Health Navigator: Patient Assessment........ccviiiiiiiiiiiiiiie i 404
R Patient Treatment Barriers ASSESSMENT ... euee ettt e e e e eeeenreaenees 407
R Decision-Making and Support Styles ASSESSMENT .........uvvvureriiriiriiieeneeneenneens 410
R Therapeutic Communication GUIAEIINES ........cvvrieniieniiiieiiieiieeeee e e e eaens 412
R Patient Coping Strategies During Breast CanCer........cocuvveueeneiriiriieneeneeneenenns 413
R Key Cultural Values and How They AffeCt Care ....u.uvveviriereeeeinriniisieeeensennenns 414
X Comparing Cultural NOrms and ValUES ........ccuiivuieniiniinieieieieinieaeeeeneenenns 415
R Suggestions for Healthcare Professionals Regarding

Cross-Cultural CommuNICatioN ....ooiiii e e 416
R Patient Navigation ACUity SCale .....ooiiii 417
R The Stress Response: Fight or FIIGht.......viuuiiieiiiiiiiiiiiieiieieeiee e e eaeen 418

SECTION 13: SURGICAL DECISIONS

DU e o= 1B D=1 1T L L= 421
R Helping Patients Understand Surgical DECISIONS ..u.vu.vvirerneeneenriereeneeeeneeneeens 422
R Preparing Patients for the Surgical EXPeri€nCe........cvviiviieneeiiiniiiiiieeeeeneenenns 424

Revision Date: 03/2022
EduCare Inc. © 2022




R SUIGICAl OPLIONS evuitniiteit e ittt et et e e et e e et e et e et e et e st s ea e et e eneaenaes 427

» Breast Conservation ..o e 427
DS Y=T okl aT=T I N\ foTa [T = o] o 1) N PSPPI 429
D 1 = 11 =T 0 430
» SKin-Sparing MasteCtomy ....cviii i e 430
» Prophylactic MasteCtomMY ....vviiiii i e e e eraneeaas 432
» Outpatient Breast SUINGeIY v s e e annreeeas 432
» Nipple-Sparing MasteCtomMY ..oviiriiiii i i s r e aae e raneeeas 432
DI O gTele] o] F= 15 a (ol U] o =] oY A PP 433
R B =T ol =] To] g = I Ko Yo I AN Lo £ P 433
R POSt Operative NUISING Care .....cuuuierneirnieiiieeieesiiesteestaessnesteesaeseneesannss 435
R Post Surgical ComMPIICAtIONS ...u.vvuieniiieiieiiieet e e e e et e e e s e e s e e s e eaaeens 436
£ Uncommon Post-Surgical ProbIEmMS ... ..uuuiiveiiiiiiiiieiiee e e e e e s e s 438
R DISChArge INSTIUCLIONS .vuvviiiteiieeei ettt e et e et e et e et e et s e e e e st e s s easebeeanasnaes 439

SUPPLEMENTAL INFORMATION

D ST=Yelo 2T O] s 12 11e] o TP 441
R Surgical Decision EVAIUALION ....vu.iveiiiiieeiiee e ee e e e e et e e s e e e aeeaeens 444
R Drain Bag INSTIUCHIONS ..vu.veiititeieiie ittt et et e et e et e e e e e et e s e e eneeaseeneenss 448
R Mastectomy Discharge INStrUCHIONS. .. ... ivuireitieiiieen et eei e et e et e e e e eaneeanens 449
X Lumpectomy Discharge INSTrUCLIONS ...vuvveevririireieiteiieeiee e e et e e e eaeeneans 451

SECTION 14: BREAST RECONSTRUCTION

D T T YU Te [ =) 17 Lo [o 12 WP 455
R Implant Surgical TEChNIGUES .....uu.veeiee it eet et e e e e e et e e s e e s e s e e eaeens 457
R Breast IMPIant RISKS .uucuuiuititeeeiieiniissteeeeneetsetesee e e ens st sa s e eneesseaeenss 458
R Breast Implants Recalled Because of Cancer LiNK.........covuueiveivneinieeniienniennns 461
R Imaging the AUGMENtEd Breast.......uiiuieniiniiriiteeeeie it eiee e e e et eaeeeenaeans 462
R BrEaSt REAUCHION ...t ee ettt 463
D = T Y T o) o 1= S 2 464
R Breast Cancer RECONSEIUCTION ...vu.en ettt aeans 465

Revision Date: 03/2022
EduCare Inc. © 2022




R RECONSEIUCEION TYPES 1uitiiiteiteeei ettt et et et e et e e et e et e e e st e st s et e et eeneaenaes 467

» Autologous (Own Body Tissue) Reconstruction ........ccovvviiiiiiiiiiiiiiiiiinennns 468
» Autologous Reconstruction — Perforator Flaps ......ccooviiiiiiiiiiiici e 469
» TRAM Flap (Transverse Rectus Abdominis Myocutaneous) ............cccvvivvennns 469
» Epigastric Perforator ProCedUres.......ccvviiiiiiiiii e ee e 470
» Latissimus Dorsi Myocutaneous FIap ....ccoeviiiiiiiii i 471
» TAP (Thoracodorsal Artery Perforator) .....ccvviieiiiii i i 472
» Free Flap Reconstruction Procedures......ccvvviiiiiiiiiiiii i i eniee s enneeeas 472

» S-GAP (Superior Gluteal Artery Perforator)
I-GAP (Inferior Gluteal Artery Perforator) .....ccoviiiiiiiiiiiii e 472
» TUG (Transverse Upper GracCiliS) ..ouuiviiiiiiii i i 473
» PAP (Profunda Artery Perforator) ....oviiiiii i e eae e 473
» Nipple and Areola Reconstruction ........ooiiiiiiiiiiii i e 474
R Oncoplastic Breast Cancer Surgery with RedUction...........ccevueivniinieiniieneiennnns 475
R Radiation Therapy to ReCONStrUCtEd Breast .......cuuveeirnrieneieeireenieenseenereneens 476
R NECIOSIS Of BrEASE TISSUE vnvntreen e eeeeeeee e e e e et e e e e e e e e e e e e e e e e e eeenees 477
R Patient ReECONSLrUCEION EAUCAtION . ... vueeeee e e et eenaes 478
R What's NEeW? Breast Cell Grafts .uuuuener e eeee e e e e e e e e e e e eeeneenenees 479

SUPPLEMENTAL INFORMATION

R Comparison of Breast Reconstruction ProCedures......c.vvviiiiiiiiiiiiiinneesiiiiinnennns 481
R Comparison of Breast ReconStruCtion ProCEAUIES.......vvvvrreerrenrerresieeeenseneenns 482
R Breast Reconstruction Timeling EStiMates ... uueueerirerienreneenesrenseneenesnenrenrenees 483
D Yo Yo o (30T o] 1 LT 484
X DIEP (Deep Inferior Epigastric Perforator) Breast Reconstruction ................... 487
R IGAP (Inferior Gluteal Artery Perforator) Breast Reconstruction ..................... 490
R Latissimus Dorsi (LD) Breast RECONSLIUCTION .vuivuvriiriiriineeieiniinieaeeneeneenenns 493
£ Nipple and Areola RECONSTIUCION ....vvuivvereireieiieeiiieeteesteeesi e saeeeaesenerananss 496
R PAP (Profunda Artery Perforator) Breast ReCONStrUCtION ... ....uvvvvivrienieniinernnn. 498
R RECONSEIUCLION FIAD TYPES wunivrieniitieiteitie it ee e et e e e st e et e aa e sa s e e st s saneaaaeens 501
X SGAP (Superior Gluteal Artery Perforator) Breast Reconstruction ................... 503
R TAP (Thoracodorsal Artery Perforator) Breast Reconstruction............ccceuveennen. 506

Revision Date: 03/2022
EduCare Inc. © 2022




R TRAM Free Flap Breast RECONSEIUCEION ...vu.ivrierieniieneireieeitieeteeeseeeneeeneeeneens 508

X TRAM Muscle-Sparing Free Flap Breast ReCONStrUCtiON ........vvvvvnivrneinieniennnns 511
R TRAM Pedicle Flap Breast RECONSLIUCION .. cvvvrseeeieneirneeteitieenseeneeeneeeneeeneens 514
R TUG (Transverse Upper Gracilis) Breast ReCONStrUCtioN..........cevuevvreerreniennnns 517
R BrEast IMPIaNt Ty DS . . eu it iieeiieeete et et e e et e e e et e et e et eea e e e e s e e st s eaeeneees 520
R Additional Breast RECONSLIUCHION RESOUICES ...vuvnenereeeeeeeeeeeeeeeeeeeeeeeneeenes 521

SECTION 15: BREAST CANCER TREATMENT

R Breast CanCer TrEatMENES .. .uee e e e et e e e e e et e e e e e e e e e e e e eeeenens 524
R Factors That Determine Treatment SEIECHION v..uve e ettt e e e e eeeeneeaens 526
» Stage of Cancer: Stage 0 t0 IV i i 526
» UNderstanding T (TUMIOK) c.uueiiiiei i e e e e e s aa e s et e eaneeennneeas 529
» Understanding N (NOe)....uviiiiiii i i e e e e naeeeas 530
» Understanding M (MetastasiS) ..cuvviiiiiiiiiii i i i e e 530
R Understanding NCCN Treatment Guidelines for Breast Cancer........cocuuvevveenenn. 531
D 1Yo 1 0 0= 01RO LT L= 532
R Surgery and Radiation Therapy for Breast CanCer........co.ueivneireerieenieenerenens 533
» Stage 0 — Guidelines for Breast CanCer .....ccvvvviiiiiiiiiie i rneeeaes 534
» Stage 1, 2, Some 3s - Guidelines for Breast Cancer...........ooviiviiiiiinnnnnn. 534
» Stage 4 — Guidelines for Breast CanCer .....ccvviviiiiiiiiii i riaeeaes 535
R Recurrent Breast Cancer GUIAEINES .. ..en e e e e eaenees 536
D@ o T=Y s a1 o a1=1 =15} T 538
R Biological Response Modifiers — Targeted Therapy ........oevvueieneirieenieensrensrennnns 540
R Gene Diagnostic Testing: Individualized TUMOF Profiles........cccvvivvivneeneennennnnn. 541
D o a0 1o = I N = = 1) 2T 543
R New Drugs, Tests and Therapi€S......cuuuiireirieerieeiiiieitieetieetieeneesneeaersnerseens 544
£ Understanding Radiation TREIAPY .....vvuivniiriiiiiiiiieeeiieeteeeteeeieeenesaeeaeeaneens 546
£ Monitoring Treatment Effectiveness During Treatment .......occveeevneereenrenerennnns 548
R SUIVEIllaNCE after Breast CanCer ... . ettt et e e e e e e e e eaenees 549
R Complementary and Alternative Therapi€s......oiuueeeeiriiriiiieieieinireeeeeeneenenns 550
R Staying Up-To-Date: Breast Cancer UPates ......veuerreriereeneenriniisneeeenseneeens 552

Revision Date: 03/2022
EduCare Inc. © 2022




SUPPLEMENTAL INFORMATION

R Estrogen and Progesterone ReCEPLOr StatUsS.........vieuirniienrirneireenieenieenerenens 554
R HOIrMONAl ThEraPY ClASSES ..vvuivniiniiriitieeeeeite et e te e e et st e e e et e e e enaeans 556
R Five Year Relative SUrVival RAtES ......uuuieiiiiieeieiiiiieeeeiis e e e e e e e e eaea s 557
R TNM Staging of Breast CanCEI........uiiuuiireitieitieeiertesteetaeetiesneesneeaesaeraeens 558
R ONCOLYPE DX® .euitiiiiiii et et e e e et et e e e e e e e et e et e e e ea e e e e e aaaas 559
X Chemotherapy: Patient INfUSION TIPS tivuvvuiriirireeieiniitierieeeeneesrraeeneeneenaeens 561
R Chemotherapy Drugs: Generic and Brand Names ..........c.oevvneiveereenirenerennnns 563
R Understanding Nadir from Chemotherapy .......oveueeeeiriiriiiieiieieirieseeeeeneenenns 564
R Chemotherapy Drugs for Invasive Breast CanCer .........covvueivreirneenreenieenerenens 566
R Nausea and VOmMiting Management .. .....uuciurierieniiinieieriieitieenieenieaeraeraeens 568
£ Radiation Therapy Complications in

Conservatively Treated Patients.....c.oovieiiiiiii i e 572
R Telephone Assessment After ChemMOtNEIraPY «...uuvvvrienirniiieieeieeeieeeeeaneeenens 573
X ASCO Recommended Breast Cancer FOUOW-UP .....cvirerienieerienieneenesnesnenrenees 574
R Breast Cancer Follow-Up and Management in the

Adjuvant Setting: Patient Flow Sheet ... 576
R ASCO Treatment Algorithm for Bone Health in Patients

With History of Breast DiSase....civviiiiiiiiii i i i v 577
R Additional Breast Cancer TreatmMent RESOUICES ...vu.reneeeeen e eeeeeeeeneeeeneneenenees 578

SECTION 16: PREGNANCY AND BREAST CANCER

R Pregnancy and Breast CanCEI ..........iueieeeirieetieenesae et e et e enesnesenesanseaneaaneens 581
R IMaging DUMNG PreGNaNCY «..uueeneeieiitieeeeeiteite st e s eae et st e e e s et s e s eneenaeans 582
R BIOPSY PrOCEAUIES .. .vuitieitieite e e e et et et e et e et e st e et e et e st s et s ebeeaneeenaes 583
R Positive Breast Cancer Diagnosis Staging........eieueeuririirierieeeiniisrisieeeeeeneenns 584
R TrEatMENT DECISIONS « v eneeee e ettt et eaneens 585
D 1= W I =] < 585
» 2nd Trimester / Early 3rd Trimester ..o i e 585
D Late Brd TrimM S el et e 586
R Understanding Surgical GUIAEIINES........cuuiiureereiiiiineiieeeieeiteeieeeneeaneeaneeanens 587

Revision Date: 03/2022
EduCare Inc. © 2022




£ Understanding Chemotherapy Risk and OUt-COMES..........uvivrrirneerreenreenrrennans 588
R Treatment Guidelines DUFNG PregNancy .......ccveverieniirniieneiieineeniesneesnessnens 589
X Pregnancy After Breast CanCer....ouiiiie i i i i e aneeeanneas 591

SUPPLEMENTAL INFORMATION

R Pregnancy & Breast CanCer RESOUICES ....uvuirirerneenrentesieseesenrsseesneereeenns 593

SECTION 17: FERTILITY ISSUES

R Future Fertility of Patients Treated With Chemotherapy........cocevvveveiniienniennnns 596
R Planning Alternative Fertility OPtionS. .......cuueieiieeeneiniitieiieiieeneinreeeeeeeneenenns 598
R Patient INformation 0N FErtilitY .......uieuiireeireeiieee e eee et e et e e e e e aeeaneraaeens 600

SUPPLEMENTAL INFORMATION
X Female Infertility: Detailed Information.......ccoviiiiiiiiiiiii e 602
D Y T [ A YT = - 14 1) VT 605

SECTION 18: RECURRENT BREAST CANCER

R RECUITENTE BreaSt CaNnCOI . eneee ettt et eeans 609
X The Emotional Experience of RECUITENCE ....iiiiiiiiiii i i 610
R RECUITENTE BreaSt CaNCEOL . nenee ettt eeans 612
R SUNVIVal: RECUIENTE BrEast CanCer euu e s ettt et e e et eeeeaeasen e e seeeaeasneeneneenes 614
R Recurrent Breast Cancer Diagnostic Work-Ups and Treatments ..............c........ 615
R RECUITENE TrEatmMENt SEIECHION « v teette ettt ettt ettt ettt ettt e e e e e e e e e e e e eeneneenes 617
R Recognizing Characteristics of Different Types of RECUITENCES.........cevvvvvrrennsn. 618
D = T ] TSI 17 = = =3 = 1 618
» SpiNal Cord MetastasiS . vuiiiii i it e a e 619
DI = 1 = 1 T N4 (0= 1] = 1 619
» Carcinomatous MeningitiS.....uvviiiiii i e 619
D U 1 Lo [\ =) o= 13 o= 1] 620
D I Y72 ol 1= a1 = 1 620
» BONE MarrOW MetastasiS . uuiiiiiiiiiiiiiiitesiiiiiiiiieesteeetrtsssssststsssrsseesennnnns 620
R Recurrent Breast Cancer CliNICal PiCtUIES ... .uuer et eeeeeeeee e eeeeeeeaeeeeeeneenenees 621

Revision Date: 03/2022
EduCare Inc. © 2022




R Recognizing Radiation Induced ANGIOSArCOMA .....uuvverirnieneireireenieenseenereneens 623

R Navigator Recurrent GUIAeliNgS .....ooiiiiiiii i e e 624

SUPPLEMENTAL INFORMATION
R Recurrent Breast Cancer Research: EAUCAre, 1999 .......vvuienirrerienreneenensenrenes 626

SECTION 19: SEXUALITY AFTER BREAST CANCER

R Sexuality after Bre@st CanCe . ... ... ieieeeneeeite et et e et e e ae e e et e e e enaeans 634
DY CUE= 111V =te [V 1o 2 W T 637
R Patient’s Views of SexXual EAUCAION «.uuvreeeeeeee ettt et e e e e e e e e eneeneeennes 639
R Identifying Patient Barriers to Sexual FUNCLIONING ......vvvivniieneiieiiieiieeeeeenns 640
R Patient SeXuality DISCUSSION tuucvueeiritieieeieiteitete e et eteeaeeeeneeaseseeneenaenns 641
R Identifying Causes of Sexual ProblE@mMS .......uuvuuriiniiiniiiieiie e e eiee e eaeeaaeens 643
R Preparing Patients for Impact of ChemoOtherapy.......cuvvviveeeniiniiriiieieeneeneens 644
R When Systemic Estrogen Therapy Is Not @an Option..........ueivneiveerieenirenerennnns 648
Y = Yo [T g = | I T Y o 1= P 648
»  PaiNfUul INterCOUISE .. e r e s e ane e nanneenas 649
D ¥ 1 g [ =1 V2 I =T o 649
DY £ = ol U | F= 1 2] 1= P 649
» Brain/NerVOUS SY St e ..ttt i e e s e 651
D I 1< ] =11 [0 o 651
M SeXUAl Changes i s 653
» SKeletal Changes ..uviiiii it e r e e e aane e rane e raneeaans 653
D o =T [t ol I T ] <= 1] = 654
» Other Factors Contributing to Sexual Functioning...........cooiviiiiiiiiiciiinennns 654
£ Understanding the Female Sexual ReSponse CYCl ......cuvvnieniirririiieineeneennenns 656
D) =Y T R D 1= = 656
» Stage 2: EXCItement . oo e 657
D) =Y I @ 1 e - 1] o 658
» Stage 4: ReSOIULION .. e 658
R WALE'S NEW? Loiiiii e ee et e et e e e et e e e e e e e e et e e e e e e e e et e e e e et e e e e aaan e eees 660
R Single Women @and SeXUAIIEY ....uuueieiieieieieite e e e e e e et e e e eans 661
D VLo T 1o 10T 15 Yo T 663

Revision Date: 03/2022
EduCare Inc. © 2022




SUPPLEMENTAL INFORMATION

R Menopausal Side Effects from Chemotherapy .......ocuuieriieniiveiiieiiieeieeneeenens 665
R STAR Trial Non-Hormonal Hot Flash Management ...........ccocevveiviinieeniienennnnnns 668
R Government-Approved Postmenopausal Osteoporosis Drugs

iNThe US and Canada ...coiiiiiiiiii it i i e e e r e et e s aae e eane e eanneans 669
R Non-Hormonal/Non-Pharmacologic Interventions

to Give Patients Back Their SexX Life ..o i 670
R FSFI: Female Sexual FUNCLION INA@X «..vuvrnineneeeeeee e e e e e e e eeee e eeeenans 672
R FSI: Female Sexual FUNCtion INAEX SCOMNG ...cvuivrrienirneiieiiieirieenieeneeenenannns 675
R Treating Vaginal AtrOPRY .....cueiee i e e e et e e e e e e e e b e eaeens 678
R Interventions Tested for Vaginal Dryness and/or Loss of LibidOo...................... 680
R Additional Sexuality After Cancer RESOUICES. ....uiiiiiiiiiii it i enanaees 681

SECTION 20: HEREDITARY BREAST CANCER

R Understanding Hereditary Breast CanCEL ..........veurienirneerneineereenieenseenereneens 684
R 3 Genetic Categories of Breast CancCer ...ovvviiiiii i e 686
R Role of Genes in Hereditary Breast Cancer Development...........vcevveenrvenrennnns 688
R Understanding Hereditary Transfer of Mutated Genes in Family..........ccccvvvvneen. 689
X How Common are BRCA GENE MULALIONS? ...uvnreneeee e aeeenans 690
R Positive BRCA Carrier: Difference in Personal Cancer RiSKS.......vveeieeueeeneenenss 691
R Identifying People With Potential Hereditary Gene Mutation ..........ceceuvevvevnenn. 692
R Benefits of Breast Cancer Genetic TeStiNg .vvi i 694
R Preliminary Assessment for Hereditary Cancer .......cooiiiiiiiiiiiiii i e 695
R Assessment Tools for Hereditary Breast Cancer .......ocoviiiiii i caaeea 697
R Genetic TEStING PrOCEAUIE .. .c.u.iee it eit e it ee it e e e e e e e e et et e e s s e e st e e e e eaeens 698
R What Patients Fear About Genetic TesStiNg oo 699
R GeNetic TESTING RESUILS ...cvviieeieiiiieite et e et e s e e e et e et s e e e s e e s e e saeeaeens 700
R Treatment Options for POSitive Carriers ..uoiiiiii i i i i eaae e 702
R Genomic Testing or Multi-Gene TeStING ......cuuivrrierireniireeteetieeteeeneeeneeaneeenens 705
R Hereditary Breast CanCer SUMMAIY ......eeueuirisneeneensensssesneensesssseeseeeeneenn 707

Revision Date: 03/2022
EduCare Inc. © 2022




SUPPLEMENTAL INFORMATION

R Hereditary Cancer QUestionnaire: MYMiad .......vveeeeneenseriereeeensenreseeeneeeeneenns 709
R BRAC Analysis Test Request FOrm: Myriad ......oieueeeieniiriireineiniissiseeneeneenenns 710
R Risk Assessment for Hereditary Breast

and Ovarian Cancer Syndrome: Myriad......coooiiiiiiiiiiii i i i 713
R Mutation Prevalence Tables: Myriad .........ceuierieniieniireiieiiieeieeeneeeneeaneeaneens 714
L Additional Hereditary Breast Cancer RESOUICES......uviiiiiiiiiiiie i i eeiaenns 715

SECTION 21: SURVIVORSHIP CHALLENGES

R Mastering the Challenges of SUIVIVOISHIDP «..uvvvivnieniiiiiiiiieeiieiieieeee e eneeens 718
R Psychological AJUSTMENT .....c.u.ieeeie i ee e e e et e e s e e st e e e e eaeens 719
» Recognizing the Signs and Symptoms of Psychological Distress ................. 719
» Recognizing Coping Strategies ....ccvvviiiiiiii i e 721
» Common Periods of Distress Vulnerability .........ccooviiiiiiiiiiiiii e 721
» Is Patient Experiencing Anxiety Or Depression? .......oovvivvviiiiiineesinnnnnnennns 723
» How Navigators Help Patients Resolve Distress Symptoms.............covvivvenns 723
DY 300 Y=Y (=101 - TR 725
» The Role of the Navigator in Lymphedema Management ............ccoevvvivennns 725
» Lymphedema Staging: 4 Stages (Stage 0 - Stage 3) .cvvvvvvviiiiiiiiiieiiieennns 727
» Treatment for Lymphedema .. ..o i e 729
» Breast Lymphedema . ..o i 731
R Breast Self-EXam after SUMGEIY .. .uirieieneiteittiteete et et et ee e et e e eneenaeens 732
R Diet @Nd NULFLION Luuuiiiiiieeeeiie e e e e e e e e e e e e e e e e e e e e e e e eaanaees 734
S I ol 1 - TE T TR 735
R PIOSENESIS SEIECHION. . e ettt 737
R EMIPDIOYMENT ISSUES . tvuivniitiitieteeee ettt ste e e s et e et e e e e e ea e et s e s e s eneensaansenss 738
R NAVIGAtOr @S COACKH ..vuiiriiitieiiie it e et e e et e et e e e et e e e et e st s et e ebeeeneeenaes 740

SUPPLEMENTAL INFORMATION

R QUAITILY Of Life ASSESSIMENE. . tuuernettitietieeneeneittrtreeeesete et eee e enr et e eneenaenns 742
R AdJUSEING t0 LOSS ASSESSMENT .. euvuierneireeiteeeetersteesteesteeanersneeesesenaerennss 743
R ANXIELY ASSESSIMENT .vuivnitiitietieeeie ettt et e e ea sttt et st et e et et et e e enreareeeenss 745

Revision Date: 03/2022
EduCare Inc. © 2022




R M0Od ASSESSMENL: POSE-TIrEAEMENT +.vueveneeeeeen e eee e eeeeneeee et eeeeeeerneeeenenrenenees 747

R Lymphedema ASSESSIMENT .....u.ivuiiie it eiteite ettt e e e et e et e et e s s s eaesaeeaaens 749
R Range of MOtiON ASSESSIMENT ....vvvuiiriirtieiiieiieeetie et e e st e st re st e raesenesanaans 751
D T T 1o T 1T (=118 T P 752
R NULFItIONA] EVAIUGLION .t .eneeee et e et 753
£ Nurse Navigator Physical ACtiVity SCre@ning ........uvveuirniieniiiieirieeiieeereneeenens 755
R Nurse Navigator Fatigue ASSESSMENT .......cvveeirneirrieiriieetieeetiereeeraesenerenanss 757
R Distinguishing Between Fatigue and Depression ..........covveeivneireenieenieenersnnns 758
R Alternative Diets Cancer Patients May MEntion .........cceuvvenriuneireenieenrrenereneens 759

SECTION 22: SPIRITUAL NEEDS

R Patients’ SPIFtUAl NEEAS .....vvueenieiiitiitieee et e e et e e e e e e et e e e enaeaas 763
£ Understanding the Signs of SUMfEMNG .....uuiiviiriiiiiieeiieee e e e e raeens 765
R Navigator Intervention To Address Spiritual NEeds.........cevveeviriiviiineeneiniennenn. 767
R Navigator Questions to Elicit Patient’s Spiritual Needs .........cvvvvivrerneenrenrernenns 768

SUPPLEMENTAL INFORMATION

R Religious Influence on Treatment DecCiSioNS.....ovviviiiiiiii i e 771
R Religious Beliefs and Rituals During Illness and Death ...........ccvviiiiiiinen. 772
R ISIaM HEAIEN Bl S, . ettt ettt ettt ettt e et e e e e e e e e e eanees 774
R Additional Spiritual Needs RESOUICES. .. .uiiiiiiiiiii it i i aanes 779

SECTION 23: TERMINAL PATIENT

R Empowering Patients To Walk Through the Dying Process With Courage.......... 783
X How Healthcare Providers Are Failing Patients ........ccooiiiiiiiii 784
R Developing Care Plans That Really Care........c.uvveuiieniirnrieneinieirieenseensesneeeneens 785
R Patient ENd-0f-Life ASSESSIMENT . uvututettee ettt ettt et et et e aea e e e e e eeaeaeneenenennes 786
R Life Review - Discovering Who They Were in the Past .........ccccvveeveiniieniennnns 787
R Navigator Facilitation of End-Of-Life DeCiSiONS......cciiiiiiiiiiiiiii i ccaea 788
R Family Members During ENd-0f-Life Care .........veuuiieniirneieneineineeeneesnessneseneens 790

Revision Date: 03/2022
EduCare Inc. © 2022




£ Why Do I As A Navigator DO ThisS WOIK? .. ..uuviveiiireiiiieiiieeinieeeneesaneeenesennnss 791
R WAt PatiENtS WaNt ceneeeee ettt ettt ettt ettt e et e et e e e e e e e e aeans 791

SUPPLEMENTAL INFORMATION

R Navigator End of Life G0als RECOId ......cvuviiiiiiiiiii i i e v e eaaaeas 793
£ Nurse's Role in Supporting Bereaved Children ..........cccuuvvvniiviirieiiieiieeneeenens 794
R Children's Understanding of Death.......coooiiiiiiii e 795
R Location of My IMpPOrtant PAPEIS ......cuu.ivueireerieeiiieneeteeteinesseseneesneesneeseens 799
R Living Wills: AAvanced DIF€CLIVES .. .uuvvrieniniiriiieeiieie it e ee e e e et e e e enaeans 800
R Additional Terminal PatienNt RESOUICES .. ...vvreneneeeee e e et e e ee e eeeenens 801

SECTION 24: SUPPORT PROGRAMS

R Supporting the Family UNit .........cieeiiueiieiiieeiee e e e e e e s e s e eaeeaeens 804
D N Yo R UTo) o Yo T a ol 2= [ o 1 1= P 807
R SUPPOIt GrOUP fOr MEN .uiieeiiiiiiei ettt e e e e e e e e et e e s e e e s e e aaeens 810
R Cancer: A Family ChallenNge ....uuenieiii it e et e e eaeeaas 811
R Breast Cancer SUPPOIt GrOUDS .....uvu.ienirneireetesnssenestseseensesnessnssenessesseens 815

» SUPPOrt Group FOrmMation ....eeei i s e 816
R BIrEASE CANCEE 106 . eu e ettt ettt et e e aeans 817
R Metastatic SUPPOIT GrOUPS ...uueeueeiretesneeneitsttese e en et ete e enr et eaeeneeneenns 818

SUPPLEMENTAL INFORMATION

R Ideas for Successful Support Programs for
Breast Cancer Patients and Their Families .ovuuiiiiiiiiiiiiiii i eriiaeseeennnnns 820

SECTION 25: SURVIVORSHIP PROGRAMS

R Designing an Effective Navigation & Survivorship Program .........ceceeeeuvevvennnnn. 827
» Navigation Process and Patient Navigator: Standard 3.1............ccoiieiinnnnn. 827
» Barriers Assessment: Standard 3.1 ... e 828
» Distress Assessment: Standard 3.2.....ccoiiiiiiiiiiii e 828
» Survivorship Care Plan: Standard 3.3, ... i i e 829
£ Understanding Navigator’s Role in Meeting New Guidelines ..........cecevvvevrrennnnn 832

Revision Date: 03/2022
EduCare Inc. © 2022




R POSE-TreatmMeNnt EAUCAtION .. vuee et ettt aeans 833
R SUIVIVOISNID PrOgramsS . ...ce i cieiiieii et e et e e et e et e et st e s e et e s e et s ebeeaneaanaes 834

SUPPLEMENTAL INFORMATION

R Distress Management: NCCN Guidelines (Version 1.2011) ....ccovvvvvinieniinnennnnn. 836
R Cancer Treatment Plan and SUmMMary (ASCO) .....uiuuieniieneiteireeteeenerenerenens 837
£ NCI Community Cancer Centers Program:

Breast Cancer Survivorship Care Plan.......coooiiiiiii i e e eaaees 840
R Potential Survivorship Services

Healthcare Commmon Procedure Coding System (HCPCS).......coovviiiiviiiineiinnnns 842
R Additional Survivorship Programs RESOUICES .....uueuirirerneeieiniisieseeneeneeneens 844

SECTION 26: NAVIGATOR PROGRAM ORGANIZATION

R Navigator Program Organization...........eeeeeeisiseeeinierieiieeeeneensrseeeeeeeneenns 847

SUPPLEMENTAL INFORMATION

£ Planning Guidelines for Breast Health Navigator ..........cocuvviviivieinieinieinerennnns 855
R Patient Navigation Software Selection Guide .......c.coviiiiiiii i 865
R Breast Health Navigator: Patient Weekly Contact Record .........c.ccuvevvnvennrennnns 867
R Breast Health Navigator: Patient Monthly Contact Record ..........cevuuvvvrivirnnnn. 869
R Patient EAUCAtION RECOMT . ....u e it 870
R Sample Letter: Breast Health Navigator INtroducCtion ..........ceevviveeneenrenrennnnn. 871
R Sample Letter: Explanation of Breast Health Navigator RoOI€.........ccvvvuvevrennenn. 872
R Sample Letter: Evaluation of Breast Health Navigator Services..........c.covvvneen. 873
£ Monitoring Navigation Service OULCOMES .......cvvuvvrrieniirieiteiteeeteeeneeeneeeneeeneens 876
R Community AdVISOrY COUNGIl vuvvueeiriitiieeieit it e e e e e ee et e et e e e e eans 877
R Breast Health Navigator RESOUICES .......ivuirreirieiiiieeeteeteetee et senesaneeaneaanens 878

SECTION 27: BREAST CENTER MARKETING

R Lexington Medical Center: Breast Services Redesign, 1997 .........ccovvvivviinnnn. 891
R Navigator Role: Financial Benefits......ccoviiiiiiiiiii e 893
» Study Proves Financial Benefits of Navigation...........ccocoviiiiiiiiiiien. 894

Revision Date: 03/2022
EduCare Inc. © 2022




R Marketing @ Breast CONEEI .. ...u.iiueeiireiti e it e et e et e et e e e e e st e e st e seneesanaans 896

» Where Does a Successful Marketing Plan Begin?.......ccccovviiiiiiiiiiininenn, 897
» Identify Your People to Market Program......ccooviiiiiiiiiiiiiii i ee s 898
» Gathering Ancillary Support for Your Program .......c.cccviiiiiieiieiinieeninenans 899
» NEeW Center OPENING .. .o.uiiiiiiiieiiiie s ais s saarssaaressaasessannessas 900
» General Marketing Approach ......vvviiiiiii e 901
R Breast Multidisciplinary CONfErENCES .....vvuirreetieeiiieeitee e e e e eie e e eaeeaeens 904
R Breast Health Specialty ClNICS ...uivuiivniiriiiieiiieie e e e e et e s s e e s e aaeens 907

SUPPLEMENTAL INFORMATION

R INterdisCiplinary CONfEIENCES . .uu.ve it it ieee ettt et et e et e et et s e e enaeans 912
R Summary of Strategies for Conducting Effective

Interdisciplinary Pretreatment Planning Conferences ........ccovvvvvviiiiiiiineniinnnns 916
R Interdisciplinary Breast Conference WOrkSheet..........cuuvveriiuniirieinieenieenerennnns 917
R Marketing Your Breast Health Center to PhySiCians........cocuuverviriiviiineeneiniennnns 919
R BrEast CONEET SUMVEY ..ovuiiriiiteitieii et et et e et e et e et s s s s e st e st s et s et eenaaenaes 923

SECTION 28: EDUCARE
£ Judy C. Kneece, RN, OCN Background and Qualifications ..........covevuveerenrernenn. 927
D L (V1O T = 1o <e 1 5o 18 2 e I 930

SUPPLEMENTAL INFORMATION

R Breast Cancer Treatment HandbooK .. ...vuueeiriireeeeeieeeeeieeeeeseneeseeeeneenns 933
R Recurrent and Metastatic Breast Cancer Treatment Handbook .......ccoevvvvveenens. 934
R Breast Cancer Support Partner Handbook ............ovvuivniieniiieiieeeiieieeeeeanens 935
R Male Breast Cancer Treatment HandbOOK. . ..u.v. e e et et eeeeeeeeeeeneneenes 936
R Breast Cancer Survivorship HandbooK.........cuuuieuiuniiiiiieeiieeieeeeeeeeaeeaneens 937
R Sexuality After CanCer TrEatMENT .. uu.ve.eeeereiriireeeeeneeteetreee e e et e eeenaenns 938
D o(0 ] = SN oY T o T 939

Revision Date: 03/2022
EduCare Inc. © 2022




	Breast Health Navigator Manual: Table of Contents

